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IDI 2016
Rank

IDI 2016
Value

Bhutan

119

3.58

Timor-Leste

127

3.11

Cambodia

128

3.04

S. Tomé & Principe

131

2.91

Lesotho

130

2.94

Myanmar

140

2.59

Lao P.D.R.

144

2.43
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Nepal

2.60
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E-Government

< IT to an organization is like the nervous system to
the body to drive the body to move

??? to the organization is like the blood to the body

NERVOUS SYSTEM

e-Government

| | ; ina pr brachial plexus

IT +Government ) (7 S ) Wi

radial nerve
median nerve
ulnar nerve
lumbar plexus

e-Business

IT + BllSillESS e ‘; | " f::':on peroneal

sciatic nerve
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Government Government

E-Government 41—‘

Citizens
Citizens Businesses

e-Government requires increased collaboration

E-Government Center, Ministry of Post and Telecommunications 9
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NUdAaNUE9IFUUANIIANGLSAINTNSTN (E-Government)

o ATUIANTVISAINTOSUN 299
SNV (e-Mail)

« utiggnuiiugstoy (e-Office)

« dungjuzguniyin (Video
Conferencing)

o« AWuIunurgejwindn (G-Chat)

e UIANMSUU2101 (09 e
XL (SRUYU

. PusiggwSuticinwety Nego)
Jns

- (Ointutaguwigia10: Phetsarath OT, Snavuyny, Wsunsudsudeu ASCII-
Unicode.

© WOUBUI QY (UNSYIU tgwINN: G-Web Platform, e-Portal, G-Web Standard.

-z U3niussu1eSue): G-Share, G-Drive, e-Disaster...

E-Government Center, Ministry of Post and Telecommunications 12
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azuz1 N2, MY

we S oA - 991n0 Bandwidth
ﬂ:’ytnulmjucmq MPT Network Diagram - BlOCk U'|:] Apps’
- Um0 Bandwidth Streaming
- U Block Apps,

Streaming
QYUJLUN C2NUEOEUOIN
- 9910 Bandwidth - 4900 Bandwidth
- Block u13 Apps, - Block u1g Apps,

Streaming Streaming

- Agzusinlg

E-Government Center, Ministry of Post and Telecommunications
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Hosasdudisniuiiugetoy e-Office
< Jeug9jaiu e-Office.
< 99Urnauriig2ejaiu e-Office.
< QUANFLUNWENIN.
< @udLtmunnauiilgasiiu e-Office.
< WwDLuN1lgau e-Office weTunygo) Ung.

< giri19293 U e-Office.

E-Government Center, Ministry of Post and Telecommunications
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(Document
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(Chatting) (Job/Task
Mgmt)
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Room Mgmt) (Department
Schedule)
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QUN9Y LA AATASUCONTIINZS1 (Incoming Documents)

o X
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‘ i2agazlu : www.e-office.gov.la

cedEnNuUesincdiu
(oML

(250U
www.e-office.gov.la
E-Government Center, Ministry of Post and Telecommunications
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Jcdugungjogn/ugouiewosn (Job/Task Management)

I o o «a o <
CCJJUﬂ'ﬁJﬂﬂﬂ'l.lJTnUﬂ’lCUUj’l’JZSjOjﬂﬂ:ﬂCU’lgﬂﬂ?ﬂmJj

.-;1’ 1 0 ON [a) < A d <«
- (19EONIUNUADINAUCTINWRJUSUIIN, (29Uensul
UULUa9o3n/ . S S

NIWUSUISN e
$ ATUUNIUKINIWLUBUIo NI 1U(Task Create)

(Job/Task
M anagement) o AwdunuususyIsosNIl (Task Assignment):

+ Punnciuosngau (Task Processing),

»  VUNIUAWIWoSN (Task Report)
o VUEAYAUNFONUNIWLUSU [z NIUFJOFN
(Task Notification)

¢ WUIFIROUILNNNSONUNIWLYU  (Ar NIV
25N (Task Statistics Report)

E-Government Center, Ministry of Post and Telecommunications
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cdusingogngwuzegunav (Personal Work Profile

Management) ccUuazﬁumueﬁuasgcsmamasgo;njm?nzfﬁ"jzﬁ'qnﬁn

QWUﬂy’ljojnj'I]J ?]‘]:]21](:&]92]30011?Uﬂ‘]UﬁON?UCSﬂSﬁ‘]UE’]’IUOjﬂj‘]lJlJ1J,

299UNE (Eyznau:
(Personal Work

% dusigrensugouyngy (Work profile Creation)
profile

Management

SYStem) % wDuusulauengguesjosnIw (Transfer work profile ),

% VUKyduenzg1uognIesjiuee (Share work profile)

% AducagfisunsonunuReol § usutauosn (Work

profile Notification)

+ Adufinmudzmdnggniuisuleuosn (History of work

profile)

E-Government Center, Ministry of Post and Telecommunications
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o ¥ d o -
UUUO9INIIEANICEID (02999 9N91(Department
Schedule)

] o 3 d [ [l Ca)
CCJJIJQSUUTI‘IIJCCQjUSﬂﬂﬂJCﬂ91J‘(U109]J5'Iﬂﬂ29393ﬂ91.|

» U Q) o d (¢}
Wiriwslingwwis Tudinsugu,&usnsul

M1 B |
nqncﬂsn‘cmo » a::uumjmucasu‘cmaqumasjnunsaj (Reglster for work
29j§jﬂ811 schedule).
(Department + axDusegdisguzg (Book a meeting room)

Schedule)

oy » ol
+ ulududieglzguamuIingoudy.

[a) » J [l d » 18 1 [ 4 ] "
<+ aulurjusnrisonuosnueeutmo titngrisoge; (Notification

of schedule),
o~ a o~
+  zlugenominuuaiou tmo Tunina1)2938 nsy (Search schedule)

o & 1 [l d 4 ¥ 0 [ 4 " "
»  ArducguenngonuoIRtniueau o Tiknigrisoges ( Notification
of schedule),

E-Government Center, Ministry of Post and Telecommunications
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AUUIVnzUe w8 Nsy (Chatting System)
CUusduNIUE U UNZUICUUS ©01ULI8TUS NS,
- = 1U1nSg19cdun LS VNEVIFHW WIS TUALU 01 QrewINgou
SCUUSIUNZU .. o
- (mreniL)td, (gyuznsul:
W TUSINSU g e
(Chattin g < LUUNIUIVNEUINILDIND) (Real time chatting)
System) s DUNIWEIZO0IL e (onuLeTuSInsy (SMS and

document sending)

<+ dunuOINuRunzuacuudunu (Group chatting)

E-Government Center, Ministry of Post and Telecommunications
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gmé".uncczn'jam tOSunau G - C I o u d

SUS99INSINIWLINCETY U Government Cloud Service

ISO/IEC 27001: 2013, (29

o 5 f 4 o
U100 (T QEUUNIUNKT) Q00N & 8 N

(laaS) S1RuwWININ.

E-Government Center, Ministry of Post and Telecommunications
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wn&fwmawuzﬁegmuﬁn:w‘cw e-Office

Q @ndsnénmsnnnnc§n:35m°m293wzﬁmm‘tn§3n9n \
Q Jemtineae Tunauducenygausen.

Q demiincoaatuniuliadcenyay

Q E0oNTUNIUANNIU QT §UNSJOININILSNERI.
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Q Jumneinjudzuue9ISINs .

c-Government Center, IViiNIstry of Fostand | elecommunications
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E-Government Center, Ministry of Post and Telecommunications
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giring29gxiu e-Office MPT Tucduusaog

- girinyeejiu e-Office twutduusiatg (https://e-office.gov.la/)

{ -\ DOCUMENT MANAGEMENT SYSTEM e i ) l
&/ E-GOVERNMENT CENTER b

1 English

Ministry Of Post And Telecommunications of Lao PDR

f % ot
Key 81593
- i

Acton Logn Cancel B viorcprofle 8
ddress: Lane Lane 0100, Ventane Capia, Lao POR. = D s
Website: http:/fmpt.gov.B/, Telephone: (+856) 21 215877, Emai: mal@mpt.gov.a & Depaimentschede & o REQUESTING SUMMARY
management

0l Report 8

08041977

& System management B

s tnglish Capyrightby WPT

E-Government Center, Ministry of Post and Telecommunications
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UANRLULAANUNZ8jALiU

« NIUOSUIEIUSINIUNIWUITETU
v gnlginnunnuusiatg (IE, Chrome, Firefox, Brave e Sng).
v mmncéyﬂzm‘m"&iwmw cﬁsg&gdznsn (PC, Tablet, Smart Phone).

v Jwduanniuningxagesutmoosn (Calendar).

» 0IUUSN T

v EDUC292¢010 LU0 IUKNY

v Jas0udiidu way t219=din SSL
(Secure Sockets Layer)

E-Government Center, Ministry of Post and Telecommunications



1V asiuAnouiecstantnsiin (e-Mail)

N8 30oUIestAaNNSUN WINANTEU Tzt

Uv'auu,umum?amnmngjoumj‘j NJBLO 36 WINSFOU umuou 1,600 No
ng mjeJ:nij (0 N9gHuL209t1199) uiiodzrnn cajmomjavm022ajmjmn:}au

N9
aln ) P A———
alg 239nwdndiy 20Uy Scuo LI 2oy Soced @at.govia
2 xedy Ui @bl.gov.la
N2y Yng @mpt.gov.la 3 teoy o @bk.gova
#iggoInuFUNIYELN @CCPO.GOV.LA 4 £e) SwihEn @ch.govia
arulageuISuS UguUNIgEn @PTC.GOV.LA § KRy @vtigovla
diggoaniugaiingauuadn @PMO.GOV.LA. L weoy Foly @ho.gov.la
NYZOIUIUNIY (AL NIIR @MPI.GOV.LA. 7 wed) fMuov @km.govie
L _ 8 KDY PORRLN) @lp.gov.la
N¥Z0IINIINNIY (L NI @MOES.GOVLA 9 k2o Q:)jxhrm @tgov.la
nvgo) unduia @MOJ.GOV.LA LU o0y B3 @ph gov la
N¥g0Y €S9 (AL FLmInENWEIHU @MOLSW.GOV.LA LA €207 MDY @si.gov.ia
. R 12 ERE SN @sv.gov la
UN1YZ100YLUUZZ12UUENDNR1D @LPRYU.GOV.LA =
) ’ 13 RN @ougov 1a
Auchigonazarasuniienin @LANS.GOV.LA 14 Bk @vi.gov.la
L (D) (R18) @xogov.la
16 EUSMESoL @xi gov.la
17 EOSOREITNT @xs.govia
18 LOSREUSTH) @xa.govla

E-Government Center, Ministry of Post and Telecommunications 38
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