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DfG¡^FiYiU]@kHTK`@jU\ @YCM\EdRJ^Cm@

E-Office, E-Mail and Video Conference

@\EVC mMW\Ka kJU\BfRR\K^BfR jU\ @^KWcoW^K
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www.mpt.gov.la

mailto:khamphay@mpt.gov.la
http://www.egc.gov.la/


W^U\L^K

W\I`H`@^KK§^lE£U\LfL mYEaJa SǠ· WMM U^V

BV^RiAfp^lD@¢hV@]L @^KLtU`X^KU]GG£VFiYiU]@kHTK`@

U\LfLX£YC@^KJ]KW\m¡(e-Office)

U\LfLD]G¡^FiYiU]@kHTK`@'e-Mail(

U\LfL@YCM\EdRJ^Cm@'Video Conference(

I
II
III
IV
V



W\I`H`@^KK§^lE£U\LfL mYEaJa SǠ· WMM U^V
W\P^L@^KP]GJ\K^ jU\Kl̂E£ICT SǠ·Y^Ea

I



W\P^L@^KP]GJ\K^G£^KICT SǠ· WMM U^V

I W\I`H`@^KK§^lE£U\LfL mYEaJa SǠ· WMM U^V



W\I`H`@^KK§^lE£ICT AYCBfViZcYK

W\I`H`@^KK§^lE£ICT AYCM\E^@YK

I W\I`H`@^KK§^lE£U\LfL mYEaJa SǠ· WMM U^V





II BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@
E-Government



II BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@
BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@(E-Government)



II BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@
e-Government



ÅU\LfLDfG¡^FiYiU]@kHTK`@AYC
U]GI\L^K'e-Mail)

ÅU\LfLX£YC@^KJ]KW\m¡'e-Office)
ÅU\LfL@YCM\EdRJ^Cm@'Video 

Conferencing)
ÅWǠKLtU`@^KAtǻRǠKA^VW^K iRcYC W]CJYC
jU\ mEWfRLǠK

II

@^KLtU`@^KAYCWǠKLtU`X^KU]GG£VFiYiU]@kHTK`@(E-Government)

BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@

ÅiH]@kKkUEaP^W^U^V9Phetsarath OT, V]GD\K^Kǟ@fR+kMTj@TRM·hKQ·YKASCII-
Unicode-

ÅP]GJ\K^ jU\ Bǟ£RBYCiV]LmEP^@U]G9G-Web Platform, e-Portal, G-Web 
Standard.

Å jU\ LtU`@^KYYKU^FYcoKn: G-Chat, G-Share



B\K\K§@̂\EVC+
B\K\@fR.JhLiJfǲ^
- LtǺD§^@]GBandwidth
- LtǺBlock Apps, 

Streaming

B\K\P\jK@
- D§^@]GBandwidth
- Block L^CApps,

Streaming

V`E^@^K
- D§^@]GBandwidth
- Block L^CApps, 

Streaming

jA@R^PfVP]KVh@
- D§^@]GBandwidth
- Block L^CApps,

Streaming
- UfCJ\LhKK§^lE£

II

@^KLtU`@^KU\LfLiBcYA¢^FP^FlK jU\ Y`KiHaiK]G @\EWC MJW

BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@



II

@^KLtU`@^K iEcoYRkFCAtǻRǠKL]KG^@\EVC

BV^RiAfp^lD@¢hV@]L@^KLtU`X^KU]GG£VFiYiU]@kHTK`@





×K`F^RAYCU\LfLe-Office. 

×YfCM\@YLH¢^CnAYCU\LfLe-Office.

×BǟKU]@W\K\J^CG£^KiH]@K`@.

×NfKM\kXFG@^KK§^lE£U\LfLe-Office.

×P^LUVRlK@^KK§^lE£U\LfLe-Office  P^FlK@\EVC MJW.

× £^H¢^CAYCU\LfLe-Office.

U\LfLX£YC@^KJ]KW\m¡e-OfficeIII

XfVAtǻU\LfLX£YC@^KJ]KW\m¡e-Office



K`F^RAYCU\LfLe-Office 

U\LfLX£YC@^KJ]KW\m¡(e-Office) iMǪKU\LfL@^KLtU`X^KVh@C^K

X£YC@^KlKZǠLjLL iYiU]@kHTK`@iE`oC iZ]GVh@lKZǠLjLLYYKU^F
(Online System) N¢^KiV]LLT^ViEa jU\ kMTj@TRRcIc'App(M\@YLRa
@^KD]Gi@]LL]KG^iY@\W^KA^iAfp^,A^YY@ JaoiEcoYRkFC@]K+UVRJ]C@^KRYL¡

^FVh@C^KAYCXfV £^@fR->P\jK@+XfV £^P\jK@->P\K]@C^KV`E^@^K jU\

W^R^GH`GH^RVh@C^KmMH^RjH¢U\A]pKHYK AYCLǟ@B\U^@YKP^FlKYfC@YK jU\

F]CRaH^H\U^C@^KiBcoYKmXVVh@C^KAYCYfC@YK-

III



YfCM\@YLH¢^CnAYCU\LfLe-Office

U\LfLBǟ£RBYC jU\ Dt
U\DYKiY@\W^K

(Document 
Management)

U\LfLBǟ£RBYC jU\
LtU`X^KX£YCM\EdR
(Meeting Room 
Management)

U\LfLW£^CVh@C^KAYC
Lǟ@BfK

(Personal Work 

profile Management 
System)

U\LfLBǟ£RBYCVh@.
@^KRYLVh@
'Job/Task 

Management(

H^H\U^C
@^KiBcoYKmXVAYC

YfC@YK
'Department 

Schedule(

U\LfLWfKJ\K^
P^FlKYfC@YK
(Chatting)

III

U^FiE]KiYiU]@
kHTK`@(E-
Signature)

U\LfLX£YC@^KJ]KW\m¡e-Office



U\LfLBǟ£RBYC jU\ DtU\DYKiY@\W^K(Document Management)

U\LfLBǟ£RBYC jU\ DtU\
DYKiY@\W^K
(Document 

Management)

Bǟ£RBYCiY@\W^KA^iAfp^ Bǟ£RBYCiY@\W^KA^
YY@

@^KBfpKX^iY@W^K

W\XUǟLU^FC^K iY@\W^KA^
iAfp^ A^YY@

Bǟ£RBYCjQ¸RD]Gi@]L
iY@\W^K

III U\LfLX£YC@^KJ]KW\m¡e-Office



iAfp^WǠ¢U\LfL9www.e-office.gov.la

WfǲCX^XfVXK£^@fR

XfVXK£^

iAfp^WǠ¢U\LfL9
www.e-office.gov.la

iPcoYM\@YLB§^B`GiX]K
iY@\W^K

P\K]@C^KA^iAfpp^,A^YY@
1

2

3

4 iY@\W^KIc@WfǲCmM

5

6

Bǟ£RBYC jU\ DtU\DYKiY@\W^KA^iAfp^(Incoming Documents)

III U\LfLX£YC@^KJ]KW\m¡e-Office



P\K]@C^K M¸YKAtǻRǠKiY@\W^K jU\
Y]LkXUGiY@\W^K

WfǲCX^XfVXK£^P\jK@lX£B§^B`GiX]K
XfVXK£^P\jK@

XfVXK£^@fR
XfVXK£^P\jK@WfǲClX£XfVXK£^@fR
iPbpYAtB§^B`GiX]K

WfǲCiY@\W^KmM

XfVXK£^@fRM\@YLB§^
B`GiX]KiY@\W^K

WfǲCX^A^iAfp^A^YY@
iPcoYM¸YKAtǻRǠKiU@Ja

P\K]@C^KA^iAfp^,A^YY@

M¸YKAtǻRǠKiU@JaoA^A^iAfpp^,A^YY@

WfǲCYY@X^@fRYcoK

1
2

3

4

5

6

7

8

Bǟ£RBYC jU\ DtU\DYKiY@\W^KA^YY@(Outgoing Documents)

III U\LfLX£YC@^KJ]KW\m¡e-Office



jR¢K@^KH`GH^R@^KG§^iKaKC^KAYCVh@W\iP^\@`GlG boC
H]pCjH¢@^K@§^KfGVh@DfKiI`C@^KWfǲCRYLVh@+iE`oCM\@YLRa
G]ǲCKap9

U\LfLBǟ£RBYCVh@.
@^KRYLVh@
'Job/Task 

Management(
× U\LfL@^KW£^C@^KRYL¡^FVh@C^K'Task Create)
× U\LfL@^KRYL¡^FVh@C^K'Task Assignment):
× U\LfL@^KG§^iKaKVh@C^K'Task Processing),
× U\LfL@^KU^FC^KVh@'Task Report)
× U\LfLjD£CiHcYK@¢hV@]L@^KRYLjU\@^KWfǲCVh@
'Task Notification)

× U\LfLW]CUVRW\I`H`@¢hV@]L@^KRYLjU\@^KWfǲC
Vh@'Task Statistics Report)

III

U\LfLBǟ£RBYCVh@.RY¡^FVh@(Job/Task Management)

U\LfLX£YC@^KJ]KW\m¡e-Office



U\LfLW£^CVh@C^K
AYCLǟ@BfK

(Personal Work 

profile 
Management 

System)

jR¢KU\LfL@^KBǟ£RBYCiY@\W^KAYCVh@C^KlG boCJaoLǟ@BfK
W£^CAbpKiPcoYW\GV@lK@^KH`GH^RiY@\W^KH^RVh@C^KK]pK, 

iE`oCM\@YLRa9

× U\LfLW£^CiY@\W^KW¢VKLǟ@BfK(Work profile Creation)

× U\LfLjL¢CMǪKiY@\W^KVh@C^KAYCHfKiYC(Share work profile)

× U\LfLRYLkYKiY@\W^KAYCVh@C^K'Transfer work profile ),

× U\LfLjD£CiHcYK@¢hV@]L@^KW\i a Xgc RYLkYKVh@'Work 
profile Notification)

× U\LfLH`GH^RM\XV]GAYC@^KRYLkYKVh@'History of work 
profile)

III

U\LfLW£^CVh@C^KAYCLǟ@BfK(Personal Work Profile 
Management)

U\LfLX£YC@^KJ]KW\m¡e-Office



H^H\U^C
@^KiBcoYKmXV
AYCYfC@YK
'Department 

Schedule(

jR¢KU\LfL@^KjD£CLY@@^KiBcoYKmXVY]KWŒ^B]KAYCYfC@YK

lX£j@¢P\K]@C^KP^FlKYfC@YKE^L+iE`oCM\@YLRa

× U\LfLW£^C@^KiBcoYKmXV@`GD\@§^AYC@fR@YC(Register for work 

schedule).

× U\LfLDYCX£YCM\EdR(Book a meeting room)

× U\LfLSǩRX£YCM\EdRD^@P^@W¢VKYcoK-

× U\LfLjD£CLY@@¢hV@]LV^U\@^KiBcoYKmXVlX£j@¢NǠ£@¢hVA£YC'Notification 

of schedule),

× U\LfLEY@X^@^KiBcoYKmXVlKH^H\U^CAYCYfC@YK'Search schedule)

× U\LfLjD£CLY@@¢hV@]LV^U\@^KiBcoYKmXVlX£j@¢NǠ£@¢hVA£YC'Notification 

of schedule),

III

U\LfLBǟ£RBYCH^H\U^C@^KiBcoYKmXVAYCYfC@YK'Department 
Schedule(

U\LfLX£YC@^KJ]KW\m¡e-Office



× U\LfL@^KWfKJ\K^H^RiVU^HfVD`C'Real time chatting)

× U\LfL@^KWfǲCAtǻBV^R jU\ iY@\W^KP^FlKYfC@YK'SMS and 

document sending)

× U\LfL@^KH]pC@^KWfKJ\K^jLLiMǪK@ǟ¢R'Group chatting)

U\LfLWfKJ\K^
P^FlKYfC@YK

(Chatting
System)

III

jR¢KU\LfL@^KWcoW^KWfKJ\K^jLLAtǻBV^RP^FlKYfC@YK+
W^R^GW£^CiMǪK@ǟ¢RWfKJ\K^W\iP^\P^FlK@fR XUc Xg^FP^@W¢VK

'Xg^F@fR(mG£+iE`oCM\@YLRa9

U\LfLWfKJ\K^P^FlKYfC@YK(Chatting System)

U\LfLX£YC@^KJ]KW\m¡e-Office



Á@^KHYLW\ YCG£^K £^U\LfL
V W^R^GlE£mG£@]LJǠ@iV]LLT^ViEa(IE, Chrome, Firefox, Brave jU\ YcoKn)-

V W^R^GiAfpp^X^mG£N¢^KXg^F iBcoYCYǟM\@YK(PC, Tablet, Smart Phone).

V W^R^GjD£CiHcYKAtǻRǠKN¢^KU\LfLe-Mail mG£-

V W\ ]LW\ ǠK J]CP^W^U^V jU\ P^W^Y]C@`G-

ÁBV^RMYGmP
V RaU\LfLAuthentication lK@^KSǪǭCSǩK @¢YK@^KiAfp^lE£U\LfL-

V SSL (Secure Sockets Layer )

III

BǟKU]@W\K\G£^KiH]@K`@AYCU\LfL

U\LfLX£YC@^KJ]KW\m¡e-Office



ÁBV^R £^iEcoYIc

V K§^lE£ U\LfLI^KAtǻRǠKOracle.

V RaU\LfL W§^ZYC jU\ @Ǡ£AtǻRǠK-

Á@^KA\XF^F@^KK§^lE£
V W^R^GN]KA\XF^FU\LfLmG£ iRcoYRaBV^^RH£YC@^KiPaoRAbpKlK@^KK§^lE£-

III

BǟKU]@W\K\G£^KiH]@K`@AYCU\LfL(HtǺ)

U\LfLX£YC@^KJ]KW\m¡e-Office



VXgdGN¢YKA]pKHYK@^KiZ]GVh@C^KAYCP\K]@C^KlKYfC@YK-

VM\XF]GiD£FlK@^KMǦǭKiY@\W^K-

VM\XF]GiVU^lK@^KK§^WfǲCiY@\W^K

VW\GV@lK@^KH`GH^R jU\ Bǟ£RBYCVh@C^KiY@\W^K-

VW\GV@lK@^KH`GH^R @^KiBcoYKmXVAYCP\K]@C^K-

VM\XF]GCfLM\R^KAYCYfC@YK-

III

NfKM\kXFG@^KK§^lE£U\LfLe-office

U\LfLX£YC@^KJ]KW\m¡e-Office



III

P^LUVRlK@^KK§^lE£U\LfLe-Office P^FlK @\EVC MJW

U\LfLX£YC@^KJ]KW\m¡e-Office



Y]GH^@^KK§^lE£AYCL]KG^@fRlK@^KD]Gi@]LiY@\W^KiAfp^-YY@

20%

20%

6%
6%2%

3%
2%

7%

11%

10%

9%

1% 1% 2%

X£YC@^K@\EVC

WǠKLU`X^KU]GG£VFiYiU]@kHTK`@

@fRBcpKBV^RIao

W\I^L]KiH]@kKkUEa@^KWcoW^KAtǻRǠKA¢^VW^K

WǠKY`KiHaiK]GjX¢CE^G

WǠKW\@]G@]pK jU\ j@£mAiXGWǟ@iWaKJ^CBYRP`ViHa

WǠKWfǲCiWaR@^KK§^lE£iH]@kKkUEa@^KWcoW^KAtǻRǠKA¢^VW^K

@fRiH]@kKkUEa@^KWcoW^KAtǻRǠKA¢^VW^K

@fRD]GH]pC,P\K]@C^K

@fK@^KiC`K

@fRjNK@^K jU\ @^KZ¢VRRc

@fRmMW\Ka

@fR@VG@^

YfC@^KG]GWfRkJU\BfRR\K^BfR

III

P^LUVRlK@^KK§^lE£U\LfLe-Office P^FlK @\EVCMJW'HtǺ(

U\LfLX£YC@^KJ]KW\m¡e-Office



Å £^H¢^CAYCU\LfLe-Office N¢^KiV]LLT^ViEa(https://e-office.gov.la/)

III

 £̂H¢^CAYCU\LfLe-Office lKiV]LLT^ViEa

U\LfLX£YC@^KJ]KW\m¡e-Office



III

 £̂H¢^CAYCU\LfLe-Office lKkJU\W]LSmart Phone

U\LfLX£YC@^KJ]KW\m¡e-Office





× U\LfLDfG¡^FjLLiYiU]@kHTK`@'YaiRV...@...gov.la( 9@^KBǟ£RBYC
jU\ AtǻRǠKJ]C¡fGSǠ·P^FlKM\iJGiZf^

× iE`oCD\H¢^C@]LU\LfLYaiRVJfǲVmMiE]ǲK9Hotmail, Yahoo, Gmail jU\ YcoKn
JaoRa@^Ki@]LAtǻRǠKSǠ·H¢^CM\iJG-

× iPcoYiMǪKiBcoYCRclK@^KH`GHtǺWcoW^KJ^CU]GI\@^KSǠ·P^FlK+H¢^CM\iJG+YfC
@^KD]GH]pCU]GH¢^CniPcoYBV^RW\GV@ jU\ MYGmP-

× iY@\W^KiAfp^,YY@D\Ic@i@]LmV£P^FlKWǠKAtǻRǠKSǠ·'Data Center(WYE
'LANIC(+@MJW. 

U\LfLDfG¡^F iY iU]@ kHTK`@(e-Mail)IV

U]@W\K\jU\ kBCW£^CU\LfLDfG¡^F iY iU]@ kHTK`@



IVU\LfLDfG¡^F iY iU]@ kHTK`@(e-Mail)

Á@^KHYLW\ YCG£^K@^KK§^lE£U\LfL
V W^R^GlE£mG£@]LJǠ@iV]LLT^ViEa(IE, Chrome, Firefox, Brave jU\ YcoKn)-

V W^R^GiAfpp^X^mG£N¢^KXg^F iBcoYCYǟM\@YK(PC, Tablet, Smart Phone).

V RaU\LfLD]G@^KH^H\U^CiBcoYKmXVVh@(Calendar)-

ÁBV^RMYGmP

V U\LfLiAfp^U\X]GmG£R^GH\I^KW^@fK
V RaU\LfLSǪǭCSǩK jU\ iAfp^U\X]GSSL 

(Secure Sockets Layer )

BǟKU]@W\K\G£^KiH]@K`@AYCU\LfL



@^KK§^lE£DfG¡^F iY iU]@ kHTK`@P^@U]GI\L^K lKM\DǟL]K

U\LfLDfG¡^F iY iU]@ kHTK`@(e-Mail)IV


